
HOME VISITING UP CLOSE: 
TANIA AND ERICA’S STORIES

Erica  FIRST 5 SAN JOAQUIN
A second-time mom, Erica knew her two-year-old son Ivan should be 

talking more. “He said a few words—like ‘mom’ and ‘dad’—but nothing 

substantial,” says Erica, a Stockton resident. “I just hoped he was a 

late bloomer.” At the time, Erica received weekly visits from a home 

visitor through CalWORKs’ Helping to Enhance Parents’ Potential 

(CalHEPP) program. The home visitor administered the Ages and 

Stages Questionnaire (developmental tool for early detection and 

intervention), and “pointed out (the results) to me and said, you might 

want to look into this,” Erica says. “So I took my son to the pediatrician.”

The doctor’s visit was a turning point. Erica was in an abusive 

relationship, and she learned that Ivan’s speech and language delays 

were a symptom of their traumatic home environment. “It was taking a 

toll on my son, myself, and my 16-year-old daughter,” she says. “I knew 

it was a problem, but I didn’t know how to go about making it better.”

Erica’s home visitor swiftly connected her to counseling, housing, 

and child care. “It hugely changed my life,” Erica says. “She came 

into my home and saw my life from a completely different scope.” 

Today, Erica has a stable living arrangement and is in a job training 

program. Ivan is now four and fully verbal. 

Tania FIRST 5 FRESNO
Tania felt like her family was stuck. Her abusive partner recently had 

left the household, and her children were having night terrors and 

behavioral issues. Seven-year-old Corbin was suffering bouts of anxiety 

and frequent outbursts, while three-year-old Evan had regressed in 

toileting. Tania was depressed. “I felt helpless; I couldn’t help my child. 

At one time he was talking and good on potty-training; then out of 

nowhere, he had accidents and I had to put him back in diapers.”

Through First 5 Fresno’s Learning About Parenting program, Tania was 

connected to a home visitor who provided weekly parenting lessons on 

topics like positive discipline and the importance of reading. “My dad 

was physically and verbally abusive to me,” Tania said, “but I chose not 

to go his route. I don’t hit or yell at my children. I simply put them on 

timeout, or use the little discipline chart. There are other ways.”

Through the home visiting program, Tania and her boys also were linked 

to a psychologist. Evan’s growth and development are back on track, 

and Corbin’s tantrums and anxiety have decreased. Once isolated, Tania 

has now reconnected with friends and family, and returned to school.

 “I feel myself moving on the 

challenges, and growing as well,” 

Tania said. “It feels good when 

people tell me I seem happier.”

“If I hadn’t had (a home visitor) 

come to my home, things would 

have just gotten worse,” she says. 

“I’m in a much better emotional 

state, and I’m ready for work.”
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